
Through the job market volatility that has defined the hiring market for the 
past three years, the travel and hospitality industry saw some of the biggest 
impacts worldwide, and the reverberations and recovery are still shaping the 
industry years later. Now, people are travelling again, but while many 
industries have regained the jobs lost in 2020, hospitality lags behind. 

After several years of staying close to home, pent up demand has the travel 
industry booming. Global travel revenue is expected to triple 2020 levels by 
2027. 

ON THE ROAD AGAIN: THE HOSPITALITY 
INDUSTRY CONTINUES ITS RECOVERY  

Do you need help hiring hospitality workers? Learn about 
how you can attract the next generation of workers, build 

more diverse teams and plan for the future in The 
Recruitment Handbook for Hospitality and Travel.

HOWEVER, HOSPITALITY STAFFING HAS
NOT CAUGHT UP TO THE RENEWED DEMAND. 

ONE BIG REASON FOR THAT? MILLIONS OF
HOSPITALITY WORKERS FLED THE INDUSTRY
DURING THE PANDEMIC AND RECOVERY.  

In the U.S. alone, nearly 
2 million hospitality jobs 
remain unfilled, even as 

hiring slows in other 
industries.v 

In September 2022, 
87% of hoteliers
reported staffing 

shortages. vi

In the UK, hospitality job 
openings are still 74%

higher than they were in 
January and February of 

2020. vii
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Travellers are finally ready to hit the skies,
seas and roads for both personal and business travel. 

TRAVEL IS MORE MEANINGFUL THAN IT USED TO BE,
LEADING TO INCREASED CUSTOMER EXPECTATIONS AND 
MORE CHALLENGES FOR HOSPITALITY STAFF.

Since the start of the pandemic, which of the following have
become more important when consumers make travel decisions?

Change of scenery

The physical and/or
mental health benefits

Making up for lost time
 with friends and family

Having new
experiences

Getting out of my
comfort zone

Using up accumulated
travel credits

Source: Statista
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Within the first

3 MONTHS
the majority of 

business travellers 
expected to be back 

on the road

3 in 4
do not plan to take 

any business trips in 
the next 6 months

Only

16%
will travel for 

business in the next 
12 months

32%
plan to take a 

buisness trip in the 
next 12 months

Full recovery of 
business travel to 

2019 spend 
volumes appears 
likely by late 2024 

or early 2025i  
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46%
of people say travel is 

now more important to 
them than it was before 

the pandemic.ii

43%
of people are upping 
their travel budget in 

2023.iii

91%
of hospitality workers said they 
have dealt with customers who 

believed they inherently deserved 
privileges or special treatment, and 

70% have wanted to leave the 
industry as a result.iv
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2 MILLION 87% 74%

of people left their 
hospitality jobs in 
March 2020. viii15.6%
of hospitality staff 
left the sector 
between August and 
September 2022.ix8.3%
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